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Preparation and Planning
Backgromd

Why Usability testing ©

Usability testing dllows one to test the functionalty of a website, app, or other prodiuct throygh observing users as they complete

assigred task scenarios. The aim s to identify areds that require product Improvemert.

Codls ard dective
The overall aim of the usabilty test is to find usabiltty problems with the: proposed App so that they con be fived

The test has the followng specific godis:

®  Leanming how users nterpret the overall concep.
® Users experiernce and feedoack with the app featwes
® Users' feedoack regardg the app desion and furctionaiiy,
® Revedl whether the desired user flows are achievable.
® Revedl friction ports and confising experences.
| ® ld&nﬂ@ ougs ¢ isses Wi the AN |
® Test product concept with tager anderce.



Preparation and Planning
Product wder test
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Prototype testing of Fost natal exercise Concept App - a heattheare app desigred to support women
after post ratal and throygh the: challerges of having a baby while being active after giving birth

The user experence godls include:

® Didiate whether users werstand what the app o webbsite is dloot
® Detemire whether the app meets the requirements of the taget andence.

® Detemire if the user experience is satisfacton



Preparation and Planning
Scope of test

T&cﬁrg Process:

°® Parﬁoipmrrrs will toke part in the usabiliy test n a moderate environment

® The faciltator will brief the participant regarding the testing process and condict a pretest
demoaraphic. and backarowd information auestionndire ard a pre-test auestionraire.
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® Tuasks are created for users to complete as per the design
 The faciltator will read the scenario and instruct the participont to begin
The participants will receive instuctions to think dloud while completing the tasks

The facilitator will cbserve the user behavionr and rote comments and ervors as they ocor.

o Afier arrf@mpﬁ@ the tasks, the parﬁoip&mf wil oomp/ere the posf—mé,k questionnaire
to measwe user satisfaction, followed by a rowd of user experience questions o wap up the session.

Qwdlitative and Moderated usabilty testing Method




Preparation and Planning
Scope of test

Testing Metrics ¢ Measwres:
Qudlitative Datar
Kﬁa)}”&l déﬂ'ﬂ V@I&ﬂ’@d to:

® Observations aoout pa’rhw@s participants took,
® Problems experienced
® comnmentsrecommendations,
® Ansiers fo 0p6)’|—@’|0’50’ qestions,

Roles & K%pa’slbilmas

® Assine role of Author and write this test plan and other sipporting docimentation €., screeners, Tasks, questionares, erc.
® Assume role of acilitator and adminster the test.
® Provides overview of sty to participants
® Defines usability and purpose- of usabllity testing to participants
® Assists in condict of participant and observer debriefing sessions.
® Resporis to participants requests for assistarce:
® Assune role as adta logger and recoras participant's actions and comments,
® lentify problems, concens, coding bugs, and proceanwal enors.
® Sytthesize data and complle Test Report with recommendations.
® Adhere to the ethical giigelines.



Preparation and Planning
Cthics

Al persons inolved with the: usabilty test are required to adheres to the followng ethical gyideives:

® The performarce of any test participant must vot be: indvidually attribuiable:
ndvidual participants name should rot be used in reference outside the testing session

® Al participants complere: an lnformed consent form before starting the testing sessions

»

https://drive.google.com/file/d/1hHSPTkbRhhyW8OF6XPzTOWwibl1vIfdM/view?usp=sharing

&

https://drive.google.com/file/d/14e1vESvoH3fWffLhXT3pRIJKqJW8EgLo/view?usp=sharing
https://drive.google.com/file/d/1hRhvw4n4-BLfkMJshuxkLvfYYREPbFI1/view?usp=sharing

&



Prapararrion and Planning
Parﬁoipam Recnitment

Recniiting participants con be a expersive process but below are some charvels for sourcing in a bugget:

CYZ participant Was sélected through social media contack

i
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https://drive.google.com/file/d/1SEkKQUWHFjns2RLvbtPGpEGTglj-aXJWv/view?usp=sharing
&
Farticipant Screening Criterin
The suitable test cadidates mist match the criteria of regular onlve users.
The key characteristics of these participants are as follows:
® 73 - 45 years old
® Uses the lntemer dally or exeny other dou,
® Hus a reliavle Interet comection at home.
® Flent/ Aticlate in the Bnglish language.

® Les mobile apps dally or eveny other doy
® Hoving children is advntageons but ot necessarly a requirement for the early prototype testing.

https://drive.google.com/file/d/1u9l8zfviEPw4Z9UF2MFO88sQEDIBVIUc/view?usp=sharing
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Preparation and Planning

imeline
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UT Plaring, Create|{Testing Documentation
Farticipant Recniitment
Usawilty Testing
Collect Research Data, Analyse Test Data,
Test Report and Recommendations




Conducting The Test
Test facilitation

Location ¢ Dates:

® The usablity test Wil be camed out ar Ravexake Huser where the Rarticipant s currently working
The test will be held on Seprember 03, 2023 - Sway 100 am

The equipnert for rencte testing ncludes

® Print ot of Testing Script and task. scenario
® Consent form - to be sigred by the participant
o Recordny device
® Mobile phore - for testing the App
® Fen and paper for taking short rotes.

Test Scenario ¢ Tasks

You are to nvigate throwgh the mobile app that you have, just dowrloaded
ou want 1o sign in to start a fitmess program using the: app.
ou reed to browse first on what are the fitess program that the app is offering,
Upon browsing some progams, you wart to start a fimess program and save your progression plar
so thaat when you have time you con just continve where you_just left off.




Conducting The Test
Test Scripts & Ovestionnaires

-

Serpt

https://drive.google.com/file/d/1QKO_2Cii5JvRGIJTOtVPG860cj-QmKeD/view?usp=sharing

Y

T

https://drive.google.com/file/d/1nrHsr4FXphEed3glmWsCgj-ZeD6vbBlv/view?usp=sharing

&

Recorded Video of the Usability testing

https://drive.google.com/file/d/15HNAz027Mql9TII-cMDO59CLDL_vtWvY/view?usp=sharing

&



Low fidelity Wireframe

legend

https://xd.adobe.com/view/a2c8ad83-aee8-48fb-a32a-4906d37b8aac-f79b/

&




Data Analysis ¢ Synthesis
Data Collection

Data Logging:
Al dificutties faced by the participant, and associated verbatim comments are roted down.
The testing datar is analyzed and logged according o

Ay comments, frustrations, difficutties lkes, patimas, o bygs roted
Log observations and findings on the video inferview

Affinty Map

Empathy Map

Says Thinks

Some excercise featwes Need to add more features

2

Does feels

will try the Mpdmred version Possitive about experience
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Overview

The usabilty testing allowed the tamet andience to interact with the prototype to gauge: how they interpret the overall concept of the app.
The testing data concluded that the participant had a basic waerstandng of the app corcept.

Taask scenarios were corstructed to test the furctiondlty of the app featwes and design
The app design alloved participant to complete: the: tasks in at-least two different pathways.
Al the participant successflly completed dll the: allocated tasks, thoygh some it required facilitator assistance o do <.
Bven so, the tester remarked that the app design is straightforvard and user friendly.

Overal, the cova’r s Well recened and participant fomnal the prémise infafesﬂ@.
When asked if they would refer it to someane else, the tester felt that she would

Conclusion

The test was rot corclisive and acenate, 3 - 5 participarts are reeded to compare
accdte data and siggestions.
Bout for this low-fedility test of the app, it is pronising to see the participant responds wel
to the task given and the Tacilitator leam mony things
on this experience on how to do a proper Usabilty test in the fitwe.




Noroff - UK 1 yearr - Usability testing | - Modlle 2
Noroff - UK case study Neoratal hedltheare app
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